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MNA Continuing Education Programs
Bank up to 7.2 contact hours each day for free!

Where: Country Inn & Suites, 155 Coon Rapids Blvd. NW, Coon Rapids, MN 55433

Steward Training (offered on 2 different days)
Tuesday, April 18, 2017 from 8:15 am to 3:30 pm
Wednesday, September 27, 2017 from 8:15 am to 3:30 pm

8:30 to 10:30 am — Representing Members

Practice effective representation of MNA members in investigatory and
disciplinary meetings. You do not have to be a steward to attend; all are
welcome! (2.4 contact hours)

10:45 am to 12:45 pm — Step-One Grievances
Learn to prepare and present a grievance to ensure the best outcome. You do not have to be a
steward to attend; all are welcome! (2.4 contact hours)

12:45 to 1:15 pm - Lunch provided
1:15 to 3:15 pm — Member Mobilizing

Why do we mobilize? Focus on the strategic steps needed to mobilize a group, from setting goals,
to assessing support for the issue and executing a successful campaign. Learn how to take action
and lead fellow members. (2.4 contact hours)

Nursing Practice
Wednesday, July 12, 2017 from 8:15 am to 3:30 pm

8:30 to 10:30 am — Refusing Unsafe Assignments
Learn to recognize situations that risk patients’ lives and nurses' licenses. Hone the skills necessary
to refuse unsafe assignments in order to protect your patients and your practice. (2.4 contact hours)

10:45 am to 12:45 pm - HIPAA

Learn how the Privacy Rules concerning HIPAA (the Health Insurance Portability and Accountability
Act) should be applied in the workplace. Learn to recognize and avoid HIPAA violations, and also to
advocate for the correct application of employer policies. (2.4 contact hours)

12:45 to 1:15 pm — Lunch provided
1:15 to 3:15 pm — The Role of the Charge Nurse

Examine ways in which the charge nurse should advocate for patient safety as well as the
professional practice of staff nurses. This class is designed to facilitate conversation between the
bedside nurse and the charge nurse. (2.4 contact hours)

Please RSVP in the member center www.mnnurses.org or contact Linda Owens at 1-800-536-
4662, ext. 122, 651-414-2822, or linda.owens@mnnurses.org.

Nursing Contact Hours

These programs for 2.4 contact hours each have been designed to meet the Minnesota Board of
Nursing continuing education requirements. However, the nurse is responsible for determining
whether this activity meets the requirements for acceptable continuing education.
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